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To Whom It May Concern: 

I often fly with my service dog, an 86-pound golden retriever, who pulls my wheelchair among many other 
duties. Without him by my side, I would not be able to travel. If he had to fly in the cargo area, he would be 
extremely distressed because he is at my side all the time. If I had to purchase a ticket for him, I would not be 
able to fly due to living on a fixed income. 

In all the times I've flown, I only had one gentleman who was seated next to me change his seat which was 
by his choice. Most people enjoy the treat of watching my dog as I explain how he helps me to live 
independently. They are always amazed at what a good traveler he is. Flight attendants often remark that 
their best passengers are usually service dogs! 

I do not have a choice in the size of my service dog and do not feel I should be penalized or placed under the 
stresses you suggest. I am already under duress by trying to obtain the bulkhead row so my dog can lie down. 
Many airlines are reducing the size of the bulkhead floor space or making the bulkhead an exit row in which 
I cannot be seated. 

While I respect your desire to accommodate all passengers, I heartily request that you reconsider requiring 
people with large service dogs to pay for an additional seat or ship the dogs in cargo. Honestly, the stress of 
being apart from me would kill my dog. I would be ill and stressed worrying about him. I would no longer be 
abler to fly and have the independence I now experience. 

If I can help you in any way with yoilr decision-making, please contact me. I know you have been faced with 
"service" animal problems from pot-bellied pigs to snakes. I may be able to assist you with many issues. It 
would be a,n honor to help you to help all passengers. 
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